CORRECTIONAL OFFICER

ORAL BOARD RATING INSTRUMENT

APPLICANT NAME: ____________________________________________
SOCIAL SECURITY NUMBER: ____________________________________  
DATE/TIME OF INTERVIEW: ______________________________________  
NAME OF RATER:  ______________________________________________
NOTE:  In order to make a substantiated evaluation of their response to the questions asked, it may be necessary to have the applicant cite specific examples or to describe their response in more detail.  The last two (2) pages of this questionnaire contains space for the overall summary and comments for each area evaluated.

INTERPERSONAL SKILLS: (CHECK ONE)


_________________
__________________ 
__________________

     UNACCEPTABLE
          

ACCEPTABLE


SUPERIOR
JOB RELATED CHARACTERISTICS: (CHECK ONE)

_________________
__________________ 
__________________

     UNACCEPTABLE
          

ACCEPTABLE

             SUPERIOR

ORAL COMMUNICATION SKILLS: (CHECK ONE)


_________________
__________________ 
__________________

     UNACCEPTABLE
          

ACCEPTABLE


SUPERIOR
OVERALL SUITABILITY FOR CORRECTIONAL WORK:            (CHECK ONE)


_________________
__________________ 
__________________

NOT RECOMMENDED
       
      RECOMMENDED

HIGHLY RECOMMENDED
NOTE: The rater must justify the above ratings by providing OBJECTIVE and SPECIFIC comments in either the questionnaire or the summary for each of the areas being evaluated (Interpersonal skills - IS, Job Related Characteristics - JR, Oral Communications - OC).

INTERPERSONAL SKILLS

IS-1
What have you done that shows initiative and a willingness to work?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________



__________________________________________________________________

IS-2
How well do you work under pressure?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

IS-3
What qualities do you possess that you feel would enable you to be successful in the 


            Corrections field? 


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________

INTERPERSONAL SKILLS

IS-4
Do you prefer working with others or independently?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

IS-5
What personal characteristics do you believe are necessary for success in corrections?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

IS-6
How do you normally handle criticism?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________

INTERPERSONAL SKILLS

IS-7
What can you tell me about yourself?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

IS-8
What causes you to lose your temper?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

IS-9
What type of people do you find it difficult to get along with?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________

JOB RELATED

JR-1
How would you handle a situation where your authority was challenged?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

JR-2
 How do you approach tasks that you dislike?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

JR-3
What was the most frustrating situation which you encountered in your previous jobs?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________

JOB RELATED

JR-4
The job calls for making quick and accurate decisions. What experience have you had in

           making these types of decisions?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

JR-5
If I were to ask your previous supervisor to describe your work, what do you think he/she

          would say?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

JR-6
What would you do when there is a decision to be made and no procedure for it exists?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________


JOB RELATED

JR-7
How are you at accepting constructive criticism?  Give example.


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

JR-8
What are some of the problems which you encountered in your last job and how did

          you resolve them?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

JR-9
Describe a situation where you disagreed with your supervisor.


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________

ORAL COMMUNICATIONS

OC-1
Which do you think is more important in this job, oral or written communications? 

           Explain.



__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

OC-2
Why did you choose a career in corrections?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

OC-3
What immediate and long term goals have you set for yourself?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________

ORAL COMMUNICATIONS

OC-4
What experiences have prepared you for a career in corrections?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

OC-5
Which do you think is more important in this job, oral or written communications? 

           Explain.



__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

OC-6
Think of a crisis situation that got out of control.  Why did it happen and what was

           your role in the chain of events?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________


ORAL COMMUNICATIONS

OC-7
Describe an unpopular decision which you were required to make.


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

OC-8
Is there anything that we should know about you that would help us in considering 

          you for this position?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

OC-9
Why are you looking for a position in corrections and why at the Jacksonville

           Sheriff’s Office?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________


THE APPLICANT’S RESPONSE TO THE FOLLOWING QUESTION MAY BE USED AS A SUPPLEMENT TO ANY OR ALL THREE (3) AREAS BEING EVALUATED.

What is your greatest strength/greatest weakness?


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



__________________________________________________________________


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________

THE FOLLOWING QUESTION IS TO BE ASKED DUE TO THE INCONCLUSIVE INFORMATION OBTAINED IN THE APPLICANT FILE.
Information has been obtained during your polygraph/psychological/background (circle any

that apply) concerning_____________________________________________________

________________________________________________________________      ____  
______________________________________________________________________.  

Please explain to us the circumstances of this situation. 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

SUMMARY

INTERPERSONAL SKILLS
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

JOB RELATED CHARACTERISTICS

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

ORAL COMMUNICATIONS
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

ADDITIONAL COMMENTS

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

