City of New York

DEPARTMENT OF CORRECTION

 Job Posting Notice
	Civil Service Title:  Director of Correctional Standards Review
	Level:    M-V

	Title Code No:  52620
	Salary:  $170,000 to $190,000
Frequency: ANNUAL

	Business Title:    Deputy Commissioner, Training & Development 
	Work Location:  66-26 Metropolitan Avenue, 
                            Middle Village, New York 11379

	Division/Work Unit: Operations
	Number of Positions:  1

	Job ID:  336381
	Hours/Shift:  Day Tour

	Job Description
The New York City Department of Correction, seeks an experienced candidate and strategic leader to serve as the Deputy Commissioner of Training & Development.  Under executive direction, and with latitude to exercise independent judgment, the successful candidate will direct, on an executive level, the daily operation of a major agency’s organizational and program component: it’s Training Academy.  The selected candidate will oversee and support all recruit, in service, leadership development and promotional training for the Department’s uniformed and non-uniformed workforce. He/she will develop an overall organizational training strategy, oversee its implementation and assess its outcomes. The candidate will leverage analytics by conducting current and ongoing strategic assessments of training programs and initiatives as well as create a testing and evaluation process to document the effective transfer of knowledge and skills from training to employees. Furthermore, the selected candidate will oversee, manage, and direct subordinate administrative and instructional staff, assess the quality of instruction, provide evaluations with recommendations for upgrading the skills development of new instructors and existing instructors; review course outlines periodically to assess uniformity and congruence with program goals; develop, oversee, and administer training budgets, new staffing needs, and review training requests from departmental units; employ a wide variety of innovative training delivery methods and best practices for possible learning and employee development; assist with policy formulation, redesigning, upgrading, monitoring and modifying training techniques employed at the DOC; provide input in the decisions pertaining to departmental training programs, including but not limited, to recruit training, in-service skills development, promotional training, as well as staff development; perform other duties as assigned. 

	Minimum Qualification Requirements

1. A baccalaureate degree from an accredited college, and four years of full-time experience in corrections, social work, psychology, law, public administration, law enforcement, or a related field providing direct services to an inmate or detention population within a correctional or related facility, at least one (1) year of which must have been in a responsible supervisory, administrative or consultative capacity; or 
2. A high school diploma or evidence of having passed a high school equivalency examination and six (6) years of full-time experience as described above; or 
3. Education and/or experience equivalent to "1" or "2" above. Services provided to inmates in correctional or related facilities may be substituted for a portion of the required experience up to a maximum of two years on a year for year basis. A graduate degree from an accredited college or university with a major in social work, psychology, law, criminal justice or public administration which includes a field placement performing duties as described above, may be substituted for up to one year of full-time experience as described in "1" above. However, all candidates must have at least two years of full-time experience as described in "1" above, at least one year of which must have been in a supervisory, administrative or consultative capacity.

	PREFERRED SKILLS
· Post Graduate/Graduate degree in Education, Training & Development, Human Resources, Leadership, Organizational Management, Industrial Psychology, or related field; 
· Ability to foster a culture of learning

· Demonstrated success in building solid cross functional relationships and ability to partner with other departments to determine priorities, set program deadlines, roll out plans and conduct ROI analysis
· Ability to develop short and long term strategic plans

· Demonstrated success in the development and implementation of experiential learning across an organization;

· Significant managerial experience in the public and/or private sector directing academic and practical training; delivering training, advising on learning theories and adult learning strategies;
· Professional experience assessing organizational training needs; developing training programs; developing instructional, and curriculum design; 
· Knowledge of performance management and employee development practices and procedures; 
· Significant knowledge of alternative training delivery methods i.e. (web-based training, online platforms, virtual learning, classroom, etc.); 

· Excellent written and oral communication skills, presentation skills; analytical, research, organizational and interpersonal skills;
· Experience providing training delivery, instructional and curriculum design for law enforcement personnel is a plus;

· Professional certifications is a plus; Proficiency with MS Office Suite, learning and training software is expected.

	RESIDENCY REQUIREMENT
New York City residency is generally required within 90 days of appointment. However, City Employees in certain titles who have worked for the City for 2 continuous years may also be eligible to reside in Nassau, Suffolk, Putnam, Westchester, Rockland, or Orange County. To determine if the residency requirement applies to you, please discuss with the agency representative at the time of interview.

	TO APPLY
For City employees: Go to Employee Self-Service (ESS) - www.nyc.gov/ess and search for Job ID# 336381
For all other applicants: Go to http://a127-jobs.nyc.gov  and search for Job ID# 336381
Submission of a resume is not a guarantee that you will receive an interview.
Only those candidates under consideration will be contacted.

	Posting Date:  03/09/18
	Post Until:  Until Filled


The City of New York and the Department of Correction are Equal Opportunity Employers.
